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Background 
Our current data collection process is achieved using a paper form sent out to parents/carers and 

then sent back into school, to be more compliant with GDPR regulations, in terms of data security, 

we will be using the SIMS ParentApp to collect and update pupil and parental data going forward.  

Screenshots and guidance on how to use the app are below; please note data collection can also be 

completed online using a web browser on your computer and looks very similar to the app. 

Registration 
In order to logon to the app, (or website), you will be invited to register for the SIMS Online Services 

by the School. Below are screenshots of the various stages of registration. Firstly is how the email 

looks: 
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Next, you will need to select which type of account you want to register with, sign in with the 

relevant account and follow the instructions. 
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App 
Go to either the Play Store (Google) or App Store (Apple) and download the SIMS Parent App (Capita 

PLC). 

 

 

Once you have logged in you will see the following homepage. 

 

To access the data collection click/select your daughter/ward’s picture. The next page gives you all 

details. 

 

 



 
SIMS ParentApp 

 

 

To check the information we hold on you click/select each category, below are examples of the 

menus and options available to change. 

   

Please note drop down menus and sliders for selecting options. Within the Parental Consent section, 

please look through all options as this includes consent for biometrics and some third party software 

we use for educational purposes. 

   

After you have updated each section, please remember to click Save at the bottom of page/screen 

before returning to the main homepage.  
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Once you are happy with all changes made, click Finish Changes at the bottom of the home page 

where you will be prompted with a short statement, complete the data collection by clicking Submit 

Changes. 

 

 


