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Background

Our current data collection process is achieved using a paper form sent out to parents/carers and

then sent back into school, to be more compliant with GDPR regulations, in terms of data security,
we will be using the SIMS ParentApp to collect and update pupil and parental data going forward.

Screenshots and guidance on how to use the app are below; please note data collection can also be
completed online using a web browser on your computer and looks very similar to the app.

Registration

In order to logon to the app, (or website), you will be invited to register for the SIMS Online Services
by the School. Below are screenshots of the various stages of registration. Firstly is how the email
looks:
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Birkenhead High School Academy GDST is inviting you to join SIMS Online Services, their new
online portal. You can register for the following services

* SIMS Parent

* SIMS Options

To join, simply click this link. The link is valid for the next 90 days
You can register to sign in with your existing credentials with any of the below account providers
* Microsoft/Office 365
* Twitter
* Facebook
* Google
If you do not have an account with any of the above providers, then you can create a Microsoft account here or a Google
account here using your existing email address.

If you select SIMS ID to use SIMS Online Services, existing users can enter their details into the username and password fields
that are displayed.

If the link doesn't work, please enter this URL into your browser:

https:/iid sims.co.

When prompted, please enter the following invitation code: R

SIMS Parent SIMS Options

& Appstore | | P> Google Play

You can sccess SIMS Options here
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Next, you will need to select which type of account you want to register with, sign in with the
relevant account and follow the instructions.

@& sts.sims.co.uk E & accounts.google.com (of & accounts.google.com @
Si h i G Sign in with Google
ChosseeP Type to cgontinue to sims.co.uk
Welcome
e @gmail.com

Continue by choosing
your existing account type

Email or phone

Enter

BIYELEN Sign in with SIMS ID Forgot email?

Sign in with Microsoft To continue, Google will share your name, email address, and

profile picture with sims.co.uk

To continue, Google will share your name, email address, and
profile picture with sims.co.uk

Sign in with Twitter

Create account NEXT Forgot password? NEXT
Sign in with Facebook
Sign in with Google
Sign in with Microsoft English (United States) ~ Help Privacy Terms
& id.sims.co.uk < & id.sims.co.uk (&) & accounts.google.com &

-3 -
» )\ G Ssign in with Google
-

Choose an account

Registration - Answer
Security Questions

You are required to provide a second piece of
information to confirm your identity.

What is the date of birth of one of your children at
the school? (dd/mm/yyyy)

Registration -
Account Creation

Your account is being set up and configured. You will

be automatically redirected when this process is
complete...

Elapsed 2 seconds

) maL now

simsid@identityfor.co.uk
SIMS ID Account Created
Thank you for successfully registering your

account with SIMS ID. You will now be able to...

to continue to sims.co.uk

o y@gmail.com
e Use another account

To continue, Google will share your name, email address, and
profile picture with sims.co.uk
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App
Go to either the Play Store (Google) or App Store (Apple) and download the SIMS Parent App (Capita
PLC).

Once you have logged in you will see the following homepage.

w 02-UK 4G

Back

B=d Messages

Data Collection review required

Olivia
Data Collection: Available

To access the data collection click/select your daughter/ward’s picture. The next page gives you all
details.

14:34 % 75% ==

Data Collection Menu

Olivia

Student Information
Addresses

Telephones & Emails
Medical Details
Cultural Information
Dietary Needs
Nationality & Passports

Travel

CPHESIODC 20
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Parental Consent
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To check the information we hold on you click/select each category, below are examples of the
menus and options available to change.
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Back Student Information Menu ack Contact Details Menu

Edit Telephone Menu

Legal Name \. Telephones > Location

Work '

s, Emails >

Preferred Forename el Device
Olivia Telephone .
Preferred Surname Number

01514795640
Date of Birth

Is Primary

2009 x

Gender

Female '

Please note drop down menus and sliders for selecting options. Within the Parental Consent section,

please look through all options as this includes consent for biometrics and some third party software
we use for educational purposes.

il 02-UK 4G 14:36 b 74% 14:34 b 759 K 4 14:34
Back Parental Consent Menu ack Medical Details ack Dietary Needs Menu
Annual Educational Visit Medical Practices > Artificial colouring allergy
i iti
Code of Conduct Qj Medical Conditions > No dairy produce
. : * Disabilities
Copyright Permission (@ Gluten free

Data Exchange Halal

General Consent Form Kosher foods only
Internet Access No nuts of any type/quantity
Lunch time absence permission No pork
Minbus consent

Seafood allergy

Mobile Phone Protocol No Pears

Photograph Student O Amoxycillin

After you have updated each section, please remember to click Save at the bottom of page/screen

before returning to the main homepage.
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w0l 02-UK 4G 14:34
Back Cultural Information
Ethnicity
Information Not Yet Obtained I

National Identity

Not supplied

Religion

No Religion '
First Language

English I
English as an Additional Language

Please select '
Speaks Welsh

Please select

Country of Birth
Please select

Once you are happy with all changes made, click Finish Changes at the bottom of the home page
where you will be prompted with a short statement, complete the data collection by clicking Submit
Changes.

wil 02-UK 4G 14:40

Submit Changes

Once you click Submit Changes, the information will
be sent to the school to approve. During this time,
Data Collection will enter a read-only state where you
can still view the child's record but will not be able to
alter it. The data for the child will still reflect its original
state until the school has approved the changes.

Data Protection Act 1998: Tl




